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SUMMARY

This study evaluated the effectiveness of a
Palliative End-of-Life Care (PEoLC) training
program for care staff in group homes for older
individuals with dementia. Twenty participants
attended two sessions combining face-to-face and
online formats : an initial and a follow-up training
session six months later. The training included
lectures and focus group discussions (FGD).
Lectures covered PEoLC significance in group
homes and palliative knowledge and skills, while
FGD addressed its status in group homes and
participant’s experiences. The results of a
repeated measures analysis of variance on 18 valid
responses before, immediately after, three months,
and six months post-training demonstrated that
“knowledge” scored highest immediately after the
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training and was retained three to six months
later (p<.001**). “Confidence and motivation”
declined after three months and recovered at six
months (p=.017*). PEoLC “difficulty” was most
reduced after six months, while “job satisfaction”
significantly increased (p=.028*). These positive
results after six months likely resulted from FGD,
where participants discussed their actual

experiences, identified specific PEoLC practice
actions, and gained a deeper understanding of
PEoLC. Mutual approval of daily practices among
group members likely increased job satisfaction,
along with knowledge, confidence, and motivation.
Accordingly, continuous and stepwise training

programs are required.



