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End-of-life Care through CBS Enables Older People with Dementia to Age in Place
Nagata C, Matsumoto K, Kitamura I, Nakahara M, Kiyonaga A, Tsutsumi M

1. Objectives
This study aims at developing a “practice model for end-of-life care by taking
advantage of the characteristics of community-based services ( “CBS” )” so as to

enable the practice of end—of-life care for older people with dementia through CBS.

2. Method

Focus group interviews were conducted with ten individuals, including the managers
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of three different CBS facilities that are actively practicing end-of-life care
We analyzed the data representing diversified viewpoints of different lines of
business and various types of jobs in the field of care in a qualitative and

descriptive manner.

3. Results

In the model, the attributes of CBS were categorized into “collaboration with
community residents,”  “provision of care by utilizing the merits of unit care,”
and the issues faced in the practice of end-of-life care were categorized into

i

“collaboration with medical facilities,’ “skills of care providers in end-of-

life care.” Especially, “collaboration with community residents” consists of
“continuation of the life in a community got used to living,”  “maintain the
bond in a community,” = “establish of the service hub in a community,” that is

property of CBS.

4. Conclusion

We attempted to develop a practice model for end-of-life care that would be only
possible through CBS. The important issue that should be addressed hereafter is
the planning and implementation of training programs to lay the foundation for
building an education and support system necessary to ensure the effective

utilization of this model.
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( Exploring the needs of community care workers to enable older people
' with dementia to age in place

YAMAGUCHI * Nagata C.!, Matsumoto K.2, Kitamura |.3, Nakahara M.%, Kiyonaga A.!, Tsutsumi M.!
) / J: . .. Py
UNIVERSITY 1: Yamaguchi University Graduate School of Medicine, Japan
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1. Purpose

Ideally older people with dementia living in the community should be able to have their end- of-life care wherever they
live. This study aimed to develop a practice model for end-of-life care using community-based services (CBS) for older
people with dementia.

Workshop held in 2014

2. Methods

This study comprised two phases. Phase one was focus group interviews conducted in 2013
with ten workers from three different CBS facilities where active end-of-life care was
provided. Data were analyzed in a qualitative and descriptive manner. Phase two was a
two-day workshop in 2014 for community workers using the results of phase one.

Focus group interviews - Planning - Workshop
(2013) workshop program (2014)
(2013-2014)
Aims: To develop a Participants: 18 CBS
practice model for end-of- We created a workshop workers in which 13 workers
life care through CBS for program based on the had experience of end-of-life
older people with dementia. practice model from the care.
Participants: ten workers interviews. Contents of program:
who were actively The important issue was near-death body change,
providing end-of-life care. that we needed to build an how to deal with family,
education program for postmortem care
workers at CBS. Group work: We discussed

how to collaborate with
other medical services and
facilities.

3. Results and Discussion

Four concepts arisen from analysis and used in the workshop were collaboration with
community residents, provision of care utilizing the merits of unit care, collaboration with
other medical agencies, and skills in end-of-life care. End-of-life care education
Workshop discussions were performed on care workers’ fear of death, perception of lack of leaflet
required skills, using the unit’s strength to provide care; and lack of collaboration with other
medical services. The provided education included possible body changes in the period
leading up to death, dealing with families, effective inter-service collaboration, and post-
mortem care.

In discussions participants with a lot of experience reassured other participants, who were
concerned about providing end-of-life care along with other responsibilities, that end-of-
life care was not a burden. This study suggested that learning how to practice the end-of-
life care through the examples of practice model and obtaining necessary information Workshop at CBS facility for
would lead workers to realize the feasibility of their end-of-life care and to have the will to _residents in 2015
provide such care. The workshop assisted them to build their network. - :
It is expected that education programs for families and community residents will enable
them to accept the idea of facing the end at CBS facility and this will facilitate the aging in
place.

4. Conclusions

Building information network among community workers and developing education and support systems for workers,
family, and residents is necessary to realize end-of-life care through CBS.
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