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HIDAKA Tomoe, OKADA Takashi

Changing Library Service Using Student Library Assistants : The Situation at Yamaguchi University
Library

Abstract : Yamaguchi University Library began using students as library assistants to provide student
career development education support and peer support, and in turn improve library services. Through
students and staff working together, library operations began to incorporate student input and staff
awareness was raised. Currently, improvements in library services have also spread to renovating the
learning environment and strengthening information literacy support. This paper reports on the process of
implementing the student library assistant program and considers the influence that student workers have
on library services.

Keywords : student assistants / library assistants / peer support / career development education
support / process improvement / library services / Yamaguchi University Library
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