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WORKFLOW MANAGEMENT AND EXCEPTION HANDLING BASED ON
ORGANIZATION MODEL

Shingo YAMAGUCHI, Satoru MORITA and Minoru TANAKA

Workflow management system automates and manages procedures of group-work, however, it often hap-
pens that the procedures cannot be completed because of unpredictable situations. In this paper, we propose
new mechanisms of workflow management, which allows users to handle exceptions based on an organiza-

tion model. First, we presented the organization model to describe privileges.

The model make a feature

of privilege transfering and provide a facility for testing exception handlings. Next, we designed an user
interface to grasp each other’s progress. To accomplish this, the awareness support mechanism has been
supported. These mechanisms provide flexibility for a workflow management and an exception handling in
comparison with existing ones, because users can use organizational informations and runtime contexts to

handle exceptions.
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