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Conversations on Finnish Art Education, (pp. 260-279) .Aalto University publications series
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Basics—Tools—Cases FEIBEEHMTAN T 70 —FIC LA PR AETILVOHRH] I2kbE. BEarTW A4 ) —
TP eIk o TIThIu TS, FDOHdThe Copenhagen Institute of Interaction Design

( (2008) What is Service Design? from http://ciid. dk/symposium/sds/) Tik, Vr—E ATV A1 &1
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W LW RERMIEZ A L T\ 2 N T&E B, The Copenhagen Institute of Interaction Design

(2008) TiE, ¥—ERATHA L LiTHF V| HREFENRFICIW CTHEREE Z R Z LIk diET
ThirLBELBNTWS,

Tz, Xy b o =w—H— (Mager,B. (2009) . “Service Design as an Emerging Field” .
In:Miettinen & Koivisto (Eds.) :Designing Services with Innovative Methods, Helsinki:Taik
Publications, p.28-42.) &, [H—EXFHA U RNEHEBETOIX, y—ERADA v ¥ —T = — A% a2 —H—
DEENOHERIZAR THENCTCEE LN DICT S 2 L &, F—EREMHFTOHE L LR, 2R,
Rz b 0IZ9 252 TY, | EBRTND, 2 Ea— =T VX AT Y=y MEdloTHENZRWN
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> —Continum ( (2010) .Service Design: What. From http://www. dcontinuum. com/content/expertise_
page. php?pageid=62) DY —E AT HFA L OERIIKT L7 7r—Fiz, [H—ERXTFHFA1 2iF, AN
HtL7 7 v FEFE O FIETENTZ T — B A 2T 2 DICEN DB, Y —/b, Ve RXAZlBTH5Z LD
BENTND] EHRBINTND, ZOXIRY—ASHEREMILTHI LICL > T, LY EHICHRMY
BRY—E ARV AT LAEBEY T2 LN TE D, £/, Live|Work ( (2010) Service Design. from http://
www. livework. co. uk/articles/creating—customer—centered-organisations) (L. ¥ —ERXF ¥ 1 o LT,
FTCIHLINTZTFA L OT R EARLAX AV EZIGH LT, MRax R —ERZHFET L2WMOAMARTH D720,
BFEOYV—EAZUR LT LW —ERAEEBLT 57200, AENNORBNRTIETHDL b5 T
W5,

P —ERTFTHP A D0V & LT, 31 Volts Service Design ( (2008) One line of Service
Design by Marc Fonteijn., from http://www. 31v.n1/2008/03/one—line—of-service-design/) XV & 5
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O] oh TR, P—ERATH A VEEBOSFANCOWTEINLTWS, O=—F—Hul, @Al A
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@Al LT, =B RCEDDLIETOAT—7 KV E— FIEBFRE) ([CV—E2TH¥ A OB
ZLTHHW, P—bERAREERIELERREZHEDO TN EWNWH Z L THD, TOHHBE LT, Hxr DV —
EARICIE, 2L OBIGANYSCBE I N—T, FTWEERCA L H —T 2 —ARED-TL 2L THh D,
EVRWH—ER2THF A T5I001F, 2TOREBRBREONZEM/SIEDLENRRUTH S,

@A v H T 7 v ayOEfEREN, —E A —EORMZ N TRAT 28270t A THDL729
FNENOFEREF— AR ME L DA L FF 72 5 o OEEMELZIFRIIEZ S L IC Lo 0 EEZTTFHA
YENDMENRDH D, =R ANTBE ORI D20, BEO X D IZHEITOAE— R T R
DRUITH D,

@OPHFEILZ SV TR, =B A L WIHERO L DOICHEEOMIGEEHLE 5 E<MAtdbEsZ LT, ¥—
EADTFHEEZBRARZA D ENTE D, T—EADIEL R DWHERIL, Y —EADKRERZEEOY —E
AHIRIZ BB EHIZ LT ND, BT, WUERITV—ERADX v FHRA v b (BEER) 7t RIC
BB ML nOEMEBEICHAL, 22 BMIZHLFIHTE 5,

ORI AT 4 v 7 (BIRR) RS, Ao 2T 7 a0tk o TELNDZ P —E A2 E 2 D
ICEETHDH, Y—ERAKITEEZN, BEDE AW THEOWEREDO T TIThN5-0Th b, BE
R (R, B&, RE, fild, BRb9) 2o TREZRMT L5720, h—EALANOEF THFE
EIZE TS T a2 s LNV RV RICRE L T 288, T —EXAEROERICE RESEELH X D,
T, RV AT 4 v 7 RHEEEZROZ LIIRUITH D,

PF—ERATHA T, 2P —RRAT— I RN T —2BEAALTTATTREREME ., ZO%MEMLSC
Y= 2070 A TENEDL, T LTERBIEST27 8 N A Tha—P—LRAT — 7 R E— (FIER
2F) IHEHLTE L, WEARLKDEREDEREZED D, T LT, TUOLOEREZE LITHLL I 1
NATEAEVEST, 2O AEMELRYIKT LT, KREEZENRDIZENTE, LVERVELS
Y= RZEHLNTENTE D,

Z @ [THIS IS SERVICE DESIGN THINKING.Basics-Tools—Cases FEIAEMIFNT 70 —FIc LB E TR ZAE
THADOEG] T, A =Ry 7 A ZONTHHNLOLNTEY, AX =y 7 ANRARSLEKTAREE -
TWHDIE, FZ THDZDAEMRRENDHBNEDTHLINLTHDEENINTWD, ZDOLIIT, M
DT A VT 42T, FRICHELZREWVREREZ LROIBERD/HZTE TS, “BRERE &
EOEELHY, BRBRATHOPF CHEHEREEZ 525X 512> TETWVD, HESCHNSCT 2T T
I, R OED LT HITe o Ilidifiiiz Sne 2o TETEY, ZnbidhHo THARLWIFEIND L)
IZ72 o TETND, BEPRLRD TNDDIL, HHNRE N SDEORER (27 A= R) ThdH, 4.
T BB OIE, ERMEAEEBTLERKE L UEEZED, BLIEZKDOLELET TR, AxDT AT
YT AT A DR E REUESLOE TIZR > T 5D,

FRlZ, BITEOVEFESUEE TIE, BRIIEREN R ERIRII L DAAD T, HEOHRIZE LAE 52T
SNDBDRREIKELILTND

3—2 HY—ERTHA U OERH

Y= ATV A OIERABIE LT, 74T FEEn N=x I TfThiizArctic Design Week®H ?D
24-hour design competitioniZ DWW THY FiFf5, FFEHEIZArctic Design WeeklZfiigL Th> 6 24-hour
design competitionlZ- DWW Tk 5,

Arctic Design Weekid, 2009FE\CHA CHGk SN "= S TV A 0 40— 7 N20IMEITHL EN- b
DTHD, HH2 APAICEKE S, BrRE, B35 —, U—2 33 v 7 Arctic DesignlZfE 8% YTz
BINA X2 D ER R IRIRE D DI SN TN D, BRA RGO NL T—7T 4 A b, &, RFEREDH
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BB ERM NI LA R M7 ey FNEITHTH, TNHD AL EFERDIT, *ry NU—T Z]RT 5
HEILHSTND, o, THVA VEHB L EWBEBEOM G ICHEET2HEFT 7+ —7 205 L LTHLALN,
A ) R—v g, agRlb—yalr, 2MEYR—KLTW5 (Jokela, T., (2013) .Engaged art in the
North:Aims, methods, contexts.In T. Jokela, G. Coutts,M. Huhmarniemi and E.H&arksénen

(Eds.) ,Cool - Applied Visual Arts in the North, (pp.10-21) .Publications of the Faculty of
Art and Design of the University of Lapland.Series C.Overviews and Discussion 41.Rovaniemi:
University of Lapland.) . 20134E@European CommissionTlX. T WA T FITILRR &2 & ¢ eEUD 3 R B
EXZDHDTHY, 4/ X—va AFHO—FTH L & S, BEHINTND,

K9 Arctic Design Week EDRZI K10 ECTCEEHFNRT—VTOIryaria—
& Antti-Jussi Yliharju.

Arctic Design Week Tl EL D AT — I RNV E—L L I 7y =7 MRt LT&-, £
L CHIMIB RS & | ADWIEB ARG 7 m B 22T A FB L UOET 272D OH LWHIEEZHHR L TE 7,
o T SO JiEIL, Bason, C. ( (2010) . Leading Public Sector Innovation.Co—creating
for a better society.Poole:Policy Press.) (22 &, BHROTV A L BEOHLTHY, 4/ X— 3
YOEFEICRT D EDOERIT. BFELAIBMOW S TR I TND, &EHIDArctic Design Week|IABH
ODENEREZY THNZ, ENLLE, SIARERGEFIEX, Y—EXTF o 7adcr ho—e, 74
AT 4= TIZHOEARSMTHEELOTa Y27 VAR L TE T2, IO T VA 2 FEO B,
TR AP ZES (Tahkokallio, P. & Ofsrsagd, J. (2015) .Arctic Design Week ja Arctic Design Year.
Luonnos jatkosuunnitelmaksi.Rovaniemi:Rovaniemenkaupunki, elinkeinojaosto.) @O BHIZRX 5T VA
DY — FNEREEZRET L ETUhoTz, o8 b, B EREFFOBNE L2 —F—X, BEERE
EXETHEDIL, SESERURETAT T 2T A T nvRACHTELTRLTH D,

BT D HHIAY, T OEAND K S IZERR 2O 2 —F =2 b ERRICESL DT T OREE R ¥ — 7> b, =
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